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E-mail Access May Improve Patient-Surgeon Communication

Providing patients with e-mail access to their surgeon appears to 
improve communication without affecting patient satisfaction, accord-
ing to a report in the February  issue of  Archives of  Surgery, one of 
the JAMA/Archives journals.

“The fundamental basis of  the physician-patient relationship has al-
ways been face-to-face communication.  However, advances in 
communications technology  have, from time to time, challenged that 
assumption,” according to background information in the article. Al-
though e-mail has been used worldwide to transform communication 
in various industries such as banking and retail, little has been pub-
lished regarding its use in health care “other than dire warnings 
about the potential minefield of  legal disasters and litigation that 
might accompany its use.”

Peter Stalberg, MD, PhD, of  the Royal North Shore Hospital, Sydney, 
Australia, and colleagues studied 100 patients prior to undergoing 
thyroid or parathyroid surgery. Of  those, 50 (average age 45.1) were 
assigned to receive an information sheet including the surgeon’s e-
mail address and a statement informing them that  the surgeon’s pre-
ferred method of  communication was e-mail. Another 50 patients 
(average age 48.2) received an information sheet that  did not include 
an e-mail address or statement about the surgeon’s preferred mode 
of  communication. The surgeon’s e-mail address was available to 
both groups on the appointment card and a website. Researchers 
assessed patient  communication with the surgeon outside of  consul-
tation as well as information provided on patient satisfaction ques-
tionnaires.

In total, 26 of  100 patients (26%) initiated additional communication 
with the surgeon around the time of  operation,  19 of  50 (38%) in the 
group provided with e-mail information and 7 of  50 (14%) in the 
group not given e-mail information on the contact sheet. “Of  those 
who initiated communication, 22 of  26 (84%) did so by  e-mail; three 
(12%), by  fax and one (4%), by  telephone,” the authors write. For 
patients using email, 18 of  22 (81%) were in the group provided with 
e-mail information, while four of  the 22 (18%) were in the group that 
did not receive e-mail information on their contact sheet.

“People who use e-mail certainly  would like to have e-mail access to 
their physicians,” the authors conclude. “Despite the many  concerns, 
we believe that  this study  shows that the provision to patients of 
readily  available e-mail access to their surgeon provides a very  effec-
tive means of  improving communication prior to patients undergoing 
elective surgery.”

For more information: jama.ama-assn.org/

Do you Want to Recruit a Pediatric Cardiologist?
Advertise in Congenital Cardiology Today, the only monthly publication totally 

dedicated to pediatric and congenital cardiology.
For more information, send an email to: TCarlsonmd@mac.com

JUNE MEETING

CARDIOSTIM 2008
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Cardiostim is the international meeting of electrophysiologists.  
2008 is the first year of the close cooperation with the European 
Heart Rhythm Association. Martin Schalij is in charge of the Euro-
pace Scientific Program Committee of EHRA.  Past attendees will 
still find the traditional lines of programs. There are fourteen ses-
sions by Doug Zipes on Basic Electrophysiology. Mel Scheinman, 
Nadir Saoudi and Michel Haïssaguerre will present a program on 
ablation techniques. Cardiostim will repeat the Live Demos, organ-
ized by the RETAC group. Images will come from Toulouse, France 
(Serge Boveda), and from Bad-Krozingen, Germany (Thomas  
Arentz). These colleagues will show the various technologies 
available for ablation techniques and CRT implants. These ses-
sions will offer the attendees an opportunity to exchange views on 
the latest innovations about real cases. Jerry Naccarelli, Jean-
Jacques Blanc and Sam Lévy, on behalf of the ACAF group, will 
present a program on the clinical management of Atrial Fibrillation. 
Serge Barold will present an update on Cardiac Resynchronization 
Therapy, which focuses on controversial aspects: new indications, 
patient selection, role of imaging techniques, challenging implant 
procedures, follow-up,and management of complications. David 
Cannom will present a program on ICDs. Wojciech Zareba and the 
ISHNE group will present one on Non-Invasive Electrophysiology. 
Nabil El-Sherif and G. Turitto will discuss risk stratification for Sud-
den Cardiac Death.

Albert Waldo, John Camm and Craig Pratt will debate on the latest 
Clinical Trials in Electrophysiology. Win Shen and Ron Vlietstra 
offer the Geriatric Cardiology symposium, and Maurice Guirguis, 
his Fetal Cardiology program, with echo demos on pregnant pa-
tients. Industry symposia complete the main program. Companies 
will also have the opportunity to show their latest advances in the 
Jacques Mugica Conference, To complete the main program this 
year, Cardiostim brings two major lines of programs: Telemedicine 
that will revolutionize modes of device follow-up, and the so-called 
“Prevention Sessions.” 

Official Language of the meeting is English.
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Patients Appear to Have Lower Rate of 
Survival if In-Hospital Cardiac Arrest 
Occurs During Night, Weekends

Patients who have an in-hospital cardiac 
arrest at night or on the weekend have a 
substantially  lower rate of  survival to 
discharge than hospitalized patients who 
experience a cardiac arrest during day/
evening times on weekdays, according to 
a study  in the February  20 issue of 
JAMA.
 
The detection and treatment of  cardiac 
arrests may  be less effective at night  
because of  patient, hospital, staffing and 
response factors. If  in-hospital cardiac 
arrests are more common or survival is 
worse on nights and weekends,  this in-
formation could have important implica-
tions for hospital staffing, training, care 
delivery  processes and equipment deci-
sions, according to background informa-
tion in the article.
 
Mary  Ann Peberdy, MD, of  Virginia 
Commonwealth University, Richmond, 
Va., and colleagues evaluated survival 
rates for adults with in-hospital cardiac 
arrest by  time of  day  and day  of  week. 
The study  included data on 86,748 adult 
in-hospital cardiac arrest events occur-
ring at 507 medical/surgical hospitals 
participating in the American Heart Asso-
ciation’s National Registry  of  Cardiopul-
monary  Resuscitation from January  2000 
through February  2007. The researchers 
examined survival from cardiac arrest in 
hourly  time segments, defining day/
evening as 7:00 a.m. to 10:59 p.m., night 
as 11:00 p.m. to 6:59 a.m.,  and weekend 
as 11:00 p.m. on Friday  to 6:59 a.m. on 
Monday. 
 
A total of  58,593 cases of  in-hospital 
cardiac arrest occurred during day/
evening hours (including 15,110 on 
weekends), and 28,155 cases occurred 
during night hours (including 7,790 on 
weekends).
 
The researchers found that rates of  sur-
vival to discharge (14.7% vs. 19.8%),  
return of  spontaneous circulation for 
longer than 20 minutes (44.7% vs. 
51.1%), survival at  24 hours (28.9% vs. 
35.4%), and favorable neurological out-
comes (11.0% vs. 15.2%) were substan-
tially  lower during the night compared 
with day/evening.
 
Survival to discharge at night was similar 
during the week (14.6%) and weekends 
(14.8%). Survival during day/evening 

weekdays (20.6%) was higher than on 
weekends (17.4%).
 
(JAMA. 2008;299[7]:785-792.  For more 
information: jama.ama-assn.org/

View the entire 45-page
“PFO-ASD Closure

How to Treat and with What” 
by Horst Sievert, MD

Presentation on the web at:
www.CongenitalCardiology.com/PFO.pdf

Presentation Includes:

• Devices

• Step-by-Step

• Balloon SIzing

• New Devices

• Technical Considerations

• Tips and Tricks

• Most Common Problems with Large 
ASDs

• Limitations

• And more....
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• LIVE CASE DEMONSTRATIONS featuring 
approved and non-approved devices will 
be transmitted daily from many cardiac 
centers around the world. During these 
live cases, the attendees will have the 
opportunity to interact directly with the 
operators to discuss the management 
options for these cases.

• BREAKOUT SESSIONS for cardiovascular 
nurses and CV technicians.

• MEET THE EXPERT SESSION, held on Sunday, 
will give attendees the opportunity to discuss 
diffi cult cases with our renowned faculty.

A C C R E D I T A T I O N  The Society for Cardiovascular 
Angiography and Interventions is accredited by the 
Accreditation Council for Continuing Medical Education 
(ACCME) to sponsor continuing medical education for 
physicians. 

• FOCUSING ON THE LATEST ADVANCES 
IN INTERVENTIONAL THERAPIES FOR 
CHILDREN AND ADULTS with congenital 
and structural heart disease, including the 
latest technologies in devices, implantable 
valves, stents and balloons. Special sessions 
will provide an in-depth focus on septal 
defect closure, coarctation stenting, hybrid 
intervention for HLHS and fetal intervention.

• SPECIAL SESSIONS will be dedicated to the 
care of adults with congenital heart disease. 

• HOT DAILY DEBATES between cardiologists 
and surgeons on controversial issues in 
intervention for congenital and structural 
heart disease.

• The popular session of “MY NIGHTMARE 
CASE IN THE CATH LAB”

For registration and abstract submission go online to www.picsymposium.com 
Abstract Submission Deadline is March 15, 2008. 

Course Directors:  Dr. Ziyad M. Hijazi, Dr. William E. Hellenbrand, Dr. John P. Cheatham, & Dr. Carlos Pedra
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